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It has come to the notice of the administration that certain official is running a
smear campaign through some local social media against higher authorities. In DoPT
O.M. No. 11013/08/2013-Estt. (A-III) dated 31.08.2015, instructions have been issued

regarding submission of representations by Government servants about their service
matters.
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As per the existing instructions, wherever, in any matter connected with his
service rights or conditions, a Government servant wishes to press a claim or to seek
redressal of a grievance, the proper course for him is to address his immediate official
superior, or Head of his office, or such authority at the appropriate level who is
competent to deal with the matter in the organization.
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Such submission of representations directly to other authorities by-passing the
prescribed channel of communication, will be viewed seriously and appropriate
disciplinary action will be taken against those who violate these instructions. This can
rightly be treated as an unbecoming conduct attracting the provisions of Rule 3 (i) (iii)

of the Central Civil Services (Conduct) Rules, 1964. 1t is clarified that this would
include all forms of communication including through e-mails or public grievances

portal etc.
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Attention in this connection is
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Therefore, all officials and staff members of this office are hereby directed that if any
official has any grievances against any officials or higher authorities, the official
concerned should resolve their grievances strictly as per the established office
procedures. Seeking redressal of any grievances through any type of print, web based
or news channels or media would be viewed seriously and disciplinary action as per
the relevant rules shall be initiated against the employee concerned. Therefore, it is
reiterated that all officials shall adhere to the established norms and procedures and
decorum while seeking redressal of their grievances.
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Senior Deputy Accountant General (Administration)
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