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OFFICH OF THE ACCOUNTANT GENERAL
(ncoNOMlc & REVENUE sF,CTOR AUDIT), TAMILNADu, 'LliKI-IA PARIKSHA

BHAVAN', 361, ANNA SALAI,THY NAMPIIT, CHENNAI600 018.

No.482AG(E&RSA)iRE€ETalTcell/Circular#T6T9-2o I}ate:  10/03/2020

CIRCULAR NO: 6

Sub.       Representaotions flom Govemmenl  ser`Jants on service matters-rcg

lnstructioiis hzive been issued from time to time by the Govt. of India \'i(lc various OMs
No.   1  [8/52-Estt.   dated   30-04-1952,   25/34/68-Estt.(A).   dated   20-12-1968,   11013/07/1999-
Estt|A)     dated.01.I I.1999     and      11013/()8/2013-Estt.(A)-IIl     dated    ()6-06H2013     regarding

representations from Ci{]vemment Servant s on seivice matters.
2.            It has been envisaged in the:se iiisti.uctions that whenever, in any matter connected with
the service rights or c`}nditions, a Government servant wishes to press a claim or to seek redress
of a grievaiice, the proper course  is to address his/her 1.mmediate superior of.ficer or the Head
of the Of.ficc ol. such  i)ther autho] ily at the  lowest level as is competent to deal with the matter.
Of late,  it has been  oltserved that  there  is an increasing tendency on tlie part of the  Gr.B  &  C
stafl` in the field offict3s {o by-pass the prescribed channels for submitting their representations
and  they  prefer  to  write  directly  to  the  C&AG  or  other  senior  officers  in  the  lieadquarters
ignoring  the  prescribed  channels.  The  problem  is  more  acute  amorigst  the  newly  recruited
officials. Apart from this` some of the officials are in the habit of sendifig their representations
even to the Presidcnvprime Mini:}ter/other Ministers or Members of parliament or through their
family members.
3             In  view  of the above,  it  is  reiteralcd  that only those  representations  from  the  serving
officials on servic.e matters, received through.proper channel, will be entertained by this o+`fice.
4             The  subinission  of representations  directly  to  the  higher  authorities  bye  passing  the

prescribed chaiincl of communication, will be viewed seriously by this otfice and appropriate
disciplinar}' action w(iuld be taken against those who violate these instructions, as it can rightly
be ti eate{l as a conduct ulfoecoliiiiig of a central  government servalit,  altractiiig the provisions
of  Rule  3(I)(iii)  of the  CCS(Coiiduct)   Rules   ]964.  The  representations,   from  the  family
menibers  of Government  servaiits,  in  sei.vice  in,itters  will  not  bc  entertained  by  this  office.
Moreover,  bringing  ctt` any  politic,al  or  other  outside  influence  directly  or  indirectly  by  the
Government servants  ,o bear upcin any superior authority to further their interest in respect of
inatters  pertaining  to.their  service,  shall  be  treated  as  violation  of the  Rule  20  of the  CCS

(Conduct)  Rules,  196'+.
5             These instructi,]ns may strictly be followeid by all staff members oftliis office.

(Vide orders of the Accountant General dated  I 0/03/2020)
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SAO/ls1`C  for fol}varding lhc Circular to all staff inembers
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