Pension Adalat held at Ramban

Committed to Ensuring Faster Resolution of Grievances and Enhancing
the Dignity and Financial Security of Family Pensioners

H.JL NEWS SERVICE

RAMBAN, Jun 28: [n  signifi-
eant initative simed &t promoting
transparency and expediting the
resoliution  of  pension-related
rievanees, the ffice of the

rincipal  Accountant  General
(ARE), J&E, Jammu, n coording-
tion with the Distrct Adminisir-
atlen loday organized & Pension
Adalnt ot the Distriect Hendgu-
arlers Ramibn.

The Aclalat was presided over by
Deputy Aceountant General Pavwnan
Kumar Rathi, accomparscd by
Addditionnl Tressuny Offieer Lokesh
Shan, Senior AOs Surinder Sharma
and Naresh Pal and AAGs Umesly,
Romesh Chanderand Indec. i Bhat.
A large number of pensionoes, fim-
ily pensioners, Drawing and Dish-
Lrsing, Officers (DDMs), Pension
Sanctioning Authoritics (PSAS) nnd
other comeerned officils participat-

xd in the program.
Addressing the gatherng, the

D puty Aceonntant Ceneral stated
thal the Pension Adalat reflects the
'whale-of-government approach’,
bringing together all eoncerned
departmenis on a single platform
for the expeditious and effective
resolution  of gricvances, He
|.'n1lph::.-¢m:d thast the initintive not
only neoclerales grievance redres-
sal but alsa reinforees the govern-
ment's commitment to pensioners
a5 valued members of society. He

A T

also stiessed the importance of
promoting  grepler  dwareness
among PSAs, DDOs and pension-
ors L'lw,‘-.ﬂr:’ljnijlwminn procedures
and respansibilities,

[hiring  the Adalat, several
PSAs and DIDOs presented pend-
in.;r5 cases, parlicubirly those dela-
verl due 1o missing clarifications
or documentation. These cascs
were Thoroughly reviewed anid
oni-the-spot resalutions were pro-

vided wherever feasible.

The Depuly Accountant Gen-
eral also informed the gathering
that starting July 1, 2025, all pen-
sion cases in the Union Termilory
of Jammn & Kashmic matst be suh-
mitted exclusively throngh anline
mode-n move simed at streamlbin-
ing processes, enhancing itrans-
peareney & expediting settlements,

Resouree persons also sensi-
tiaed participants about the online
;|:|1'1'|.~iim1 cnse submission process,
|'|1cl1ilfglll'mg key areas pequiring
special attention to ensure ermor-froe
submissions. Pensioners, @mily
pensioners and departrental offi-
cials setively valoed their concerns
during the Adalar, which were
patiently heard and addressed by
the authorities. Directions were
issned for the time-bound redres-
sal of all genuine cases, resffirm-
ing the government's commit-
ment tosafeguarding the financial
security and dignity of pensioners
and their families.
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